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|a Isla Pacifica Women’s Shelter

Program Description: 24-Hour Crisis Line and Crisis Intervention services. Domestic Violence

Shelter for women and children fleeing abusive situations. Supportive services towards
independent living include safety planning, transportation, education, counseling, goal
planning, legal assistance, food, clothing and other appropriate community referrals.
Confidential location in South Santa Clara County.

Eligibility Criteria: Women and children recently displaced as a result of domestic violence.

Referral Sources: We accept referrals from all sources. In-person response to law enforcement

agencies and medical facilities.

24 Hour Crisis Line: 1-877-END-SADV / 1-877-363-7238

Referral Procedure: Client should call 1-877-363-7238 and ask for the shelter. Shelter staff will
do a telephone screening and then meet face-to-face with client.

Client Fees and Payment Requirements: No charge for services.

Contacts:

Program Director: Perla Flores 408-776-6294
Assistant Program Director: Emma Lucas, MSW, MPH 408-776-6288



